FORESTERS WEBSITE SURVEY
SECTION 1 - MEMBERSHIP AND COMMUNITY PAGES   WWW.FORESTERS.CO.UK

How often do you visit the Membership section of the site?
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Occasionally

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

 How often do you visit your branch pages of the site?
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

When visiting the Membership section of the site what pages of the branches do you view and when? 

- Events Listing
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

- Feature Events
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

- News Page
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

- Successes

 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

- Get Involved

 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

- Regional Events

 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never

How useful is the information you found in these pages?
 FORMCHECKBOX 

Excellent

 FORMCHECKBOX 

Good

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Poor

 FORMCHECKBOX 

Very Poor

Did you find it easy to navigate the tabs menu? 
 FORMCHECKBOX 

Excellent

 FORMCHECKBOX 

Good

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Poor

 FORMCHECKBOX 

Very Poor

 Please rate the overall content of the branch pages.
 FORMCHECKBOX 

Excellent

 FORMCHECKBOX 

Good

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Poor

 FORMCHECKBOX 

Very Poor

 The information in the branch pages is clearly written and easy to understand?

 FORMCHECKBOX 

Strongly Disagree

 FORMCHECKBOX 

Disagree

 FORMCHECKBOX 

Undecided

 FORMCHECKBOX 

Agree

 FORMCHECKBOX 

Strongly Agree

 Please rate the overall look of the branch pages. 

 FORMCHECKBOX 

Excellent 

 FORMCHECKBOX 

Good

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Poor

 FORMCHECKBOX 

Very Poor

Are you aware of the other pages in the Membership and Community section of the site? 
 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

If you are aware of the other pages in Membership and Community please tick on the pages you have visited in the last 6 months?

 FORMCHECKBOX 

History

 FORMCHECKBOX 

Branches

 FORMCHECKBOX 

Charitable

 FORMCHECKBOX 

Get Involved with Foresters 

 FORMCHECKBOX 

ACTIV8!

 FORMCHECKBOX 

News

 FORMCHECKBOX 

Branch Officer Login

 FORMCHECKBOX 

Scholarships

 FORMCHECKBOX 

Membership Video

 FORMCHECKBOX 

Alaska 2010 Cruise

 FORMCHECKBOX 

Children’s Miracle Network UK

 FORMCHECKBOX 

Get More

 FORMCHECKBOX 

RNLI – 135 Challenge

 FORMCHECKBOX 

UK Benevolent Fund 

 FORMCHECKBOX 

Ben Nevis 2009 

 FORMCHECKBOX 

Leonard Cheshire Diasbility

 FORMCHECKBOX 

Forester Club Events

 FORMCHECKBOX 

Build A Bear Workshop – Bristol 

 FORMCHECKBOX 

Help For Members
SECTION 2 – CORPORATE PAGES of WWW. FORESTERS.CO.UK 

How often do you visit the home page of Foresters.co.uk ?
 FORMCHECKBOX 

Once a week

 FORMCHECKBOX 

Once a month

 FORMCHECKBOX 

Occasionally

 FORMCHECKBOX 

Only when invited to by email alert or mailing?

 FORMCHECKBOX 

Never
If you do visit Foresters.co.uk regularly which pages do you visit / visited?

 FORMCHECKBOX 

Child Trust Fund

 FORMCHECKBOX 

Personal Insurance

 FORMCHECKBOX 

Mortgage Protection

 FORMCHECKBOX 

Pension Planning

 FORMCHECKBOX 

Savings and Investment

 FORMCHECKBOX 

Unit Prices

 FORMCHECKBOX 

Latest news

Is our home page attractive enough / visually inviting to encourage you to use the rest of the site?
 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

The layout of the website is it well organised and clear?
 FORMCHECKBOX 

Strongly Disagree

 FORMCHECKBOX 

Disagree

 FORMCHECKBOX 

Undecided

 FORMCHECKBOX 

Agree

 FORMCHECKBOX 

Strongly agree
Does our home page inform you enough about Foresters? (Who are we and what we do?)
 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No
 Can you find easily the information you were looking for on our website?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No
Is the information on the website clearly written and easy to understand?

 FORMCHECKBOX 

Strongly Disagree

 FORMCHECKBOX 

Disagree

 FORMCHECKBOX 

Undecided

 FORMCHECKBOX 

Agree

 FORMCHECKBOX 

Strongly Agree
The content of the website is up to date?
 FORMCHECKBOX 

Strongly Disagree

 FORMCHECKBOX 

Disagree

 FORMCHECKBOX 

Undecided

 FORMCHECKBOX 

Agree

 FORMCHECKBOX 

Strongly Agree

Would you recommend our site to others?
 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

On return of this Survey please let us know your name and your local branch.













